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1. OFbEM JUCIUIIJIMHBI B 3AYETHBIX EIUHUIAX C YKASAHUEM KOJIMYECTBA
AKAJEMHUYECKHNX YACOB, BBIJEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C
IPEIIOJABATEJIEM U HA CAMOCTOSTEJIBHYIO PABOTY

OO0mast Tpy10eMKOCTh 33ET

YacoB 1o yueOHOMY IIaHy 108
B TOM YHCIIE:
ayJUTOPHBIE 3aHATUS 42
caMoCTOsITebHAs paboTa 30
4acoB Ha KOHTPOIb 36

Pacnpez[e.ﬂeﬂne YacCoB TMCHUILIMHBI 110 CeMeECTPaM

Cemectp
(<Kypc>.<Cemectp 63.2)
Ha Kypce>) Hroro
Henens 15 4/6
Bun 3anarnit vo | PO | VI PII
Jlexuun 28 |28 |28 |28
IIpaxruueckue 14 (14 |14 |14
Hroro ayp. 42 (42 (42 |42
KonrakrHas pabora |42 (42 (42 |42
Cam. pabora 30 130 |30 |30
Yacel Ha KOHTPOJIb 36 |36 |36 (36
Hroro 108 [ 108 | 108 | 108
Bune! koHTpONIA B cemecTpax:
3auer 6 ceMecTp

PacuerHo-rpadugeckas padora 6 ceMecTp




2. IEJIX OCBOEHU A JUCHUTIINHBI (MOAY JIST)

2.1 | @opMupoBaHHE TEOPETUUESCKIX 3HAHUH 1 IPAKTHIECKUX HABBIKOB 110 YIIPABICHUIO KAYECTBOM IIPOAYKIHH, padoT, yCIyT
U MHBIX 00BEKTOB YIPaBICHUS; OCBOCHHE BBIITYCKHIUKOM KOMIIETEHIINI 00pa30BaTeIbHON MIPOrpaMMBbl.

3. MECTO JUCHUIIJIMHBI (MOAYJISAA) B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI'PAMMBbI

Hukn (pa3men) OIT: | b1.B

3.1 | TpeGoBaHus K NpeBapUTe/IbHOI IIOAT0TOBKE 00y4YaI01erocs:

3.1.1 | Opranuszanus u oruiaTa TpyAa Ha IpeANpUsITUN

3.1.2 | MenemxmeHT

3.1.3 | Hayuno-uccneroBaTenbckast paboTa (MoTydIeHHe IepPBUYHBIX HABBIKOB HAYYHO-MCCIICIOBATEILCKONW paboThI)

3.1.4 | IlpaBoBBIC OCHOBBI IIPEIIPHHAMATEILCKON IESITEIEHOCTH

3.1.5 | MeToap! ONTUMAJIbHBIX PEILICHUN

3.1.6 | [IpaBoBeneHne

3.1.7 | DxoHOMHKO-MaTEMaTHIECKHE METOIbI

3.1.8 | Pycckuii s13bIK M KyJIbTypa peuu

3.2 | Jucumniaunsl (MOAY/IM) M PAKTHKH, A1 KOTOPbIX OCBOeHHE JAHHOM JMCHUIIIMHBI (MOYJIs1) HEOOX0AUMO KaK
npeaiecTBYOIIee:

3.2.1 | MexaHHKa TPYHTOB, OCHOBaHHUA ¥ (YHIAMEHTBI

3.2.2 | Opranu3arys ¥ TEXHOJIOTUS padoT Mo IPHPOI000YyCTPOHCTBY B BOJOIOIB30BAHHIO

3.2.3 | CucteMHBIi aHATU3 U ONITUMHU3AIUS PEIICHHUI

3.2.4 | 3amuTa BRIMYCKHON KBaNU(HKAIMOHHON paboTHI, BKIIOUYAs TOATOTOBKY K IPOIEIype 3alUThl ¥ MIPOLEAYPY 3allUThI

4. KOMIIETEHIIH OBYYAIOIIET OCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLIATLTHHBI
(MOJY.JIST)

IIK-3 : Crioco0eH Ha 0CHOBE IKOHOMHMYECKOI0 AHAJIN3A NPeI1araTh (pHAHCOBO 000CHOBAHHBIC PEllICHUS], HATIPABJICHHbIC
HA MOBbIIIeHHE IKOHOMUYecKoii 3P (PeKTHBHOCTH AesITeILHOCTH OPraHU3alHH

I1K-3.2 : Pa3pabaTpIBaeT Mephl O 0OECTIEYCHUIO PEKMMA SKOHOMHH, TTOBBIMICHNIO peHTa0eIbHOCTH IPOU3BOICTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKaeMOW IPOIYKINH, IPOU3BOIUTEIEHOCTH TPYAa

[1K-3.3 : [IpoBoAMT MEpOIIPUATHS 110 COBEPLICHCTBOBAHUIO (JOPM OpraHM3aIiy TpyAa U yIPaBJICHUs, a TAlKe TUIAHOBOH 1
YUYETHOHU JTOKyMEHTaIMu opraHuzanuu. OnpesesnsieT pe3epBsl MOBBILEHNS () (EKTUBHOCTH JEITEILHOCTH OpraHH3alluH,
OILICHMBACT NOTEHINAIBHBIEC PUCKU

YK-2 : CnocoGeH onpeaensiT KPyr 3aa4 B paMKaXx MOCTABJIEHHOM 1eJIM U BBIOUPATH ONTUMAJIbHBIE CIIOCOOBI MX pellleHus],
HCXO/sl U3 1CCTBYIOINMX IPABOBLIX HOPM, HMEIOIIUXCSI PECYPCOB H OTPAHUYECHHIT

YK-2.2 : IIpoektupyeT pelieHne KOHKPETHOM 3a]jauu MPOSKTa, BBIOMPas ONTHUMAJIBHBIA CIIOCO0 €€ PELICHHUs, HCXOIs U3
JEACTBYIONIMX MTPABOBBIX HOPM M UMEIOIIUXCS PECYPCOB U OTPAaHUYCHUIA

5. CTPYKTYPA U COAEPKAHUE JUCLUIIINHBI (MOLY.JIsT)

Kon HaumeHoBaHue pa3neioB u Cemectp / | Hacos | Unaukartopsl | Jluteparypa | HHTepaxr. IIpumeuyanne
3aHATHSA TeM /BUJ 3aHATHSI/ Kypc

Paznen 1. OcHoBBI ynpaBiieHUsI
Ka4yecTBOM, MeTonoiorus TQM,
cranaaptsl ISO cepun 9000,

14000
1.1 OCHOBBI YIIpaBJICHUS KAYE€CTBOM. 6 4 JIT.1JI1.2 0 IIK 1
YnpasieHue BOAHBIMU PECypcaMu JI1.4J12.1J13.
Ha OCHOBE COBPEMEHHOI'O 1J13.2J13.4
MeXaHH3Ma yTpaBIeHUS JI3.5
KaueCTBOM 21022

[MonsATHE M CYIIIHOCTH KaYecTBa;
CUCTEMHBII U IPOLIECCHBII
MOJIXO/IbI B YIIPABICHUHU
KagecTBOM; roaxox TQM;
COBpEMEHHBIE METO/IbI YIIPABIICHHUS
kadyectBoM (Kanban, ®CA, 6 curwm,
Lean Production, FMEA).
CucremMa yrpaBJeHUs] BOJHBIMH
pecypcamu P®. Dxomnoro-
9KOHOMUYECKHE aCIIEKThI
HCTIOJIb30BaHUS BOJHBIX PECYypCOB

/Jlex/




1.2

Mesxaynaponssie cranaaptel [SO
cepun 9000 u 14000 B cucremax
MeHemkMeHTa kagectsa (CMK)
enu n 3amaun ctangapros ISO
cepuu 9000, 14000. OcHoBHBIE
TIPUHIMIBI Pa3pabOTKU CUCTEM
KauecTBa Ha OCHOBE CTaHJapTa
ISO 9001. «ITetnsa» u

«CIHpAJIb» KaueCTBa - YIPABICHUE
KadecTBOM IIPOIYKIHH Ha BCEX
JTamax

YKU3HEHHOTO LIMKIIA; LUK
JleMuHra; MOHUTOPHHT U ayJHUT
CMK.

/Jlex/

J1.1J11.2
JI1.4J12.1J13.
1J13.2J13.4
JI3.5
o1

K 1

1.3

PaboTa c 31eKTpOHHOM
oubnuotexoii /Cp/

10

J1.1J11.2
JI1.4J12.1J13.
1J13.2J13.4
JI3.5

K 1

Pa3znen 2. MeToasl ynpapjieHus
Ka4eCTBOM

2.1

OCHOBHBIE METOJIBI YITPABICHHUS
Ka4yeCTBOM

Knaccudukarus MeTonoB
yIpaBJICHHUS KAa4eCTBOM.
CyIIHOCTh B XapaKTepUCTHKA
SKOHOMUYECKHUX,
AJIMUHUCTPATHBHBIX M COL[HATBHO-
IICUXOJIOTHYECKUX METO0B
YIIPaBJICHHUsI KAYECTBOM;
0COOEHHOCTH UX HCIIOIb30BaHUS
Ha MPEeANPUATHIX
MIPUPOJIOYCTPOICTBA U
BOJIOIOJIE30BAHMUS

/JIex/

J1.1J11.2
JI1.4J12.1J13.
1J13.4J13.5

K 1

2.2

CTaTUCTHYECKUE METOIBI
yIpaBIeHUs KayecTBOM. Buabl
CTaTHCTHYECKOTO KOHTPOJIS U
yIpaBJIEHUs KAUECTBOM. 7
MIPOCTEHIINX HHCTPYMEHTOB
KadecTBa - TOYSYHBIC TpaduKy;
JFarpaMMa pacCeUBaHUS,
TUCTOTPaMMBI; AHarpamMma
WcukaBor,

KOHTPOJIBHBIC KapTHI; JHarpaMma
[Mapeto; TabnuuabIe HOPMBI
KOHTPOJISL.

/J1ex/

J1.1J11.2
J11.4J13.1
JI3.4J13.5

K 2

23

KBanumerpus kak Hayka u €€ poib
B YIPaBJIE€HUH Ka4eCTBOM
CraTyc KBaTUMETPUH KaK HAyKH.

CucremMa NOHATUH O KBAJIMMETPHH.

IIpuknanHoe 3HaYeHHE
KBaJIUMETPUH, €€ LIeNH U 3a7ja4u
IIpY yNIPaBJICHUU KaUYECTBOM.
KBamumerpudeckue METObI
OLICHKH KauecTBa OJHOPOIHOMI
nponykimu (aug depeHInaIbHbINI,
KOMILIEKCHBIN, CMEILIaHHBIN ).
KBamumerpudeckue METO bl
OLIGHKH ypPOBHS KauecTBa
Pa3sHOPOAHOM MPOLYKLUHU

/J1ex/

JI1.1
JI1.3J13.1
JI3.4J13.5

IIK 2




24

KBanumerpuueckas oneHka
YPOBHSI Ka4eCTBa OJTHOPOIHOM
MPOAYKINHU — Penenne
CUTYaIlMOHHBIX 3a7a4. [Tokazarenu
KayecTBa OJIHOPOAHOM U
Pa3HOPOJIHOM MPOJTYKIIHH.
JuddepernnanbHEIN 1
KOMILJICKCHBIM METO/IbI OLIEHKH
YPOBHSI Ka4eCTBa OJTHOPOJIHOM
MPOAYKIHY (pEIIeHHe 3a1a9).
Mp/

J1.1
JI1.3J13.1
JI3.2713.4

JI3.5

TK1
[IK1

2.5

KBanumerpuueckas oneHka
YPOBHS KauecTBa PasHOPOIHON
MPOIYKIMH - PereHue
CUTYallMOHHBIX 3a7a4. Pacuér
MoKasareseil yIenbHbIX BECOB
MPOAYKINH; K03 dHimeHTa
COPTHOCTH, U3MCHEHHS BBIPYYKA
OT peau3aliy IPOIYKIUH IPU
MOBBILICHUH Ka4eCTBa

(peurenue 3anaq). Koncynpranum
110 BbInosiHeHuto PI'P.

Mp/

J1.1
JI1.3J13.1
JI3.4J13.5

TK1IIK 1

2.6

Amnanu3 O6paka ¥ moTepb oT Opaxa.
ITonsaTue 6paka, mOoTeph OT Opaka,
pexTaManuy, IoTeph OT
pexnamanuii. Pacuér abcomoTHBIX
1 OTHOCHTEJIBHBIX MOKa3aTelel
Opaxa u moTepb OT Opaka
(pemenue 3amau). /TIp/

J1.1J11.2
J.3

JI1.4J12.1J13.

1J13.4 J13.5

K 1

2.7

CTaTUCTHYECKHUE METOIBI
yNpaBIeHHUs KAYECTBOM — CaSe —
METO/I.

ITocTpoenue auarpaMMel
Wcukasel. [Toctpoenue
auarpammsl [TapeTo.

Mp/

J1.1J11.2

JI1.4J12.1J13.

1J13.4 J13.5

TK 2, 11K 2

2.8

CTaTHCTUYCCKUAE METOIBI
YIpaBJI€HUS KaYECTBOM - Case —
MeTo/1. BUbl KOHTPOJIBHBIX KapT.
ANTOpUTM TIOCTPOCHUS
KOHTPOJIBHOU KapTBhl.
KoHcynbrauy no BEITOIHEHUIO
PI'P. /TIp/

JI1.1 J11.2

JI1.4J12.1J13.

1J13.4 J13.5

TK 3 I1IK2

2.9

CTaTUCTHYECKHE METOIBI
YIpaBICHUS

kauecTBOM .OCHOBHEIE

rpaMKi CTaATUCTHIECKOTO
KOHTpOJIS KauecTBa. [locTpoeHue
JarpaMMbl pacCeBaHMUsL.
ITocTpoeHue THCTOIPAMMBI.

Mp/

JI1.1 J11.2

JI1.4J12.1J13.

1J13.4 JI3.5

IIK 2

2.10

ITonroToBka K 371€KTpOHHOMY
tectuposanuto /Cp/

10

JI1.1 J11.2
J1.3
J11.4J13.1
JI3.4J13.5

TIK 1, [1K 2

PacueTHo-rpaduyeckas pabora Ha
Temy «OIeHKa YPOBHS KAYeCTRa.
CTaTUCTHYECKUE METOIBI
KOHTpOJIS KauecTBay /PI'P/

10

JI1.1 J11.2
JI1.3
J11.4J13.1
JI3.3713.4
JI3.5

TK 3

Paznen 3. Texuunueckoe
peryJiupoBaHue B yIpaBJIeHHN
Ka4€eCTBOM




3.1 TexHudeckoe peryJiupoBaHue B 6 4 J1.1J11.2 0 K 2

YIpaBJIEHUH Ka4YeCTBOM JI1.4J13.1
[lonaTue 1 NPUHLIMKIIBI JI3.4 J13.5
TEXHUYECKOTO PETYINPOBAHUS B 313233

Pd. ®3 «O TexHnuecKoM
perynupoBaHuny. UHCTpyMEHTBI
TEXHUYECKOTO PETyJIMPOBAHUS.
IlonsiTus crangapra u
TEXHUYECKOTO periameHTa. Busibt
CTaH/JapTOB.

Opranmzanus padboT 1o
cTanaapTusanuu B PO.

/Jlex/
3.2 IToaTBepxeHne COOTBETCTBHS. 6 4 JIT.1JI1.2 0 IIK 2
CymHOoCTb, poJib U LIeNU JI1.4J13.1
MOATBEPKICHHUS COOTBETCTBHS. JI3.4 JI3.5
Bubl, cxeMbl 1 opsiiok D152 D3

cepTU(UKAIMHA TIPOTYKIIHH
(ycmyr). 3akoH «O 3amuTe Mpas
oTpeOuTENCH».

CocraB 3aTpar Ha obecreueHune
yIpaBJIeHHUs Ka4ecTBOM. MeToauka
omnpeeneHus

W aHaJn3a 3aTpar Ha o0ecreueHune
YIIPaBJICHHUS KAYECTBOM.

/JTex/

33 CemuHap Ha TeMy: AKTyallbHbIE 6 2 J1.1J11.2 0 TK 2
MPOOJIEMBI i COBPEMEHHBIC JI1.4J12.1J13.
METOJIbI 1J13.4J13.5

yIpPaBIEHUS Ka4eCTBOM, B T.4. B
chepe npupo1000yCTpONCTBA U

BOJIOTIOIb30BAHUSL.
Mp/
34 IMonroroska k cemunapy /Cp/ 6 10 JI1.1J11.2 0 TK 2
JI1.4J12.1J13.
1J13.4 J13.5
3.5 IToaroroBka k 3aueTy, ciaya 6 26 JIT.1JI1.2 0 UK
3agera /3a9ét/ J1.3
J11.4713.1
JI3.2713.4
JI3.5
313233

6. ®OH/J]I OHIEHOYHbIX CPEJICTB

6.1. KoHTpoOJILHBIE BOMPOCHI U 32/1aHUS

Texymuii KOHTPOJIb 3HAHUN CTYAEHTOB OYHOH (PopMBI 00yUEHHS IPOBOAUTCS B COOTBETCTBUH € OaIIbHO-PEHTUHTOBOM CHCTEMOIA
OLICHKM 3HaHWH, BKITIOYaromeil B cedst mposeaeHue Tekymero (TK) n mpomexyrounoro kontposs (I1K) mo mucummmsge.

JIJ1 KOHTPOJISL OCBOEHUS IIPAKTUYECKUX 3HAHUN B TEYEHUE CEMECTPA IIPOBOJUTCA TEKYILLUIl KOHTPOJIb 110 Pe3yJIbTaTaM IPOBEICHUS
IIPAKTUYECKUX 3aHATHI M CAMOCTOSATEIILHOIO BBIIIOJIHEHHS Pa3/IeI0B MHIUBH Yy aJIbHbIX 3a1aHHM.

®opmamu TK sBnsroTes:

TK 1-pemrenne 3amau «KBamnMeTpraeckas oleHKa YPOBHS Ka4eCTBa OJHOPOAHON MPOAyKIHm» U «KBammMeTpryeckas OleHKa
YPOBHS KauecTBa Pa3sHOPOIHON TPOITYKIIUIDY

TK 2- noctpoeHre KOHTPOJIBHOH KapThl, y4acTHE B CEMUHApE.
TK 3 - BEIOTHEHHE U 3aIIUTA PACUCTHO-TpadHIECKOH pabOoTHI.

B xone npomexyTtounoro kouTpoJist (ITK) mpoBepsirotTest TeopeTrueckre 3HaHus 00yJaronmxcs. JJaHHbIH KOHTPOJIb TPOBOUTCS 110
pazzenam (MOAYJSAM) TUCUUIUIMHEL 2 pa3a B TeueHHe ceMecTpa. PopMaMu KOHTPOJIS ABJSAIOTCA TECTUPOBaHUE Wi onpoc. CemecTp

(kype): 6.




Bomnpocs! T1IK1:

L. CyIIHOCTh U 3Ha4Y€HHE YNPaBICHUS KaUe€CTBOM MPOJIYKIHMHU, YCIYT B YCIOBUSX PBIHOYHON SKOHOMHKH
2. OCHOBHBIE TTOHATHS YIPABICHNS KA9eCTBOM MPOIYKIUH, YCIYT

3. MexaHU3M yIpaBIeHUsS Ka9eCTBOM NMPOAYKIHH, YCIYT Ha MPEAIPUSTHH

4. Henu u 3agaun MexxayHapoansix crannapros MCO cepun 9000

5. Henu u 3amaun mexayHapoasbix crannaproB UCO cepun 14000

6. OCHOBHBIE NIPHHIIMIIE pa3pabOTKA CHCTEM KadeCcTBa HA MPEANPHUATHH

7. [loHsTHE «TIETNM KayecTBa», «CHHMpaIM KauecTBa», ukia /lemuHra

8. CyuHocts nogaxona TQM B ynpaBieHHH KadyecTBOM

9. CoBpeMeHHBIE TTOIXO0BI K YIIPABICHHIO KAYeCTBOM Ha TIPEIIPHATHH

10. Ilopsimok OLEHKU ypOBHS KauecTBa MPOAYKLUU

11. Knaccugukauus nokazateneil kadecTBa OJHOPOIHON MPOAYKINUU

12. JuddepeHunanbHbIA METO]] OLICHKH YPOBHS KaueCTBa OJHOPOJHON IPOTYKIUH
13. KommnekcHbl METOJ, OLIEHKH YPOBHS KaueCTBa OJHOPOAHOM IPOITYKIUH

14. KBanumerpudeckue MeTOIbl OLEHKH YPOBHs KaU€CTBA Pa3HOPOIHOMI MPOAYKLUU
Bomnpocsr [1IK2:

L. Krnaccudukarust MeTomoB ynpaBieHHsS Ka9eCTBOM IPOMXYKIIUH,YCITyT

2. OKOHOMHYECKHE METObI yIPaBIeHHs Ka4eCTBOM MPOMYKIUH,YCIyT

3. OpraHu3aloOHHO-PACTIOPSAANTEIBHBIE METOIBI YIIPABIECHHUsI KAU€CTBOM IPOJIYKIHM,YCITyT
4. ConnanbHO-TICHXOJIOTHYECKAE METOJIBI YIPABICHUS KaueCTBOM HPOIYKIHH,YCIyT
5. «Kpyxxu kagecTBay»: LEJNU CO3JaHUS U NPHUHIMIIBI pabOTHI

6.  Buabl KOHTpOJIS KauecTBa MPOAYKIHH,YCITyT

7. CeMb NPOCTEHIINX CTATUCTHYECKAX WHCTPYMEHTOB YIIPABICHHS Ka4eCTBOM IIPOIYKIIHH.
8. CyIIHOCTh U 3HAUYEHUE KBAJIIUMETPUM KaK HayKu

9. DKCHepTHBIE METOJIbl OLIEHKH KAaueCTBa MPOIYKIUH,yCIYyT

10. TloHsTHE M MHCTPYMEHTBI TEXHUYECKOTO PEryanpoBanus B PO

11. CyurHocTb, GYHKIWH, TN U TPUHIATB CTAHAAPTH3ANH

12. CymHocTs ¥ eIy IpoLeTypsl MOATBEPKICHNUS COOTBETCTBUSL

13. Knaccudukarus 3arpaT NpeanpusThs Ha yIpaBlICHUE KaueCTBOM

14. HasHadeHne u anropUTM ITOCTPOEHHS CXeMBbI VCHKaBBI

15. Haznauenue u anroputM noctpoeHus nuarpammsl Ilapero

16. Haznauenue u BUIBI KOHTPOJBHBIX KapT

IIpomexyTodHas arTecTarus mpoBoauTcs B popme uroroporo kouTpoist (MK) mo nuctmmmae: Cemectp (kypce): 6

®opma: 3a4€T

Bonpocs! 1K:

CyIIHOCTh U 3Ha4YEHHE YNPaBICHUS KaueCTBOM IMPOJIYKIHMHU, YCIYT B YCIOBUSX PBIHOYHON SKOHOMMKH
OCHOBHBIE MOHATHSA YHNPaBIEHUS KAU€CTBOM MPOTYKIHH, YCIyT
MexaHu3M yIIpaBIeHHUS Ka9eCTBOM INPOAYKINH, YCIYT Ha MPEATIPUATHH
Henu u 3agaun MexyHapoaHslx ctanaapros MCO cepuu 9000
Henu u 3amaun mexayHapoanbix crannaproB UCO cepun 14000
OCHOBHBIC TIPUHIMITE pa3pabOTKH CHCTEM KadeCcTBa HA MPEANPUATHH
INousATHE «TIETIN Ka4decTBa», «CIUPAIN KauecTBa», MUKIa JlemuHra
Cymnocts noaxona TQM B ynpaBiieHUH Kau€CTBOM
CoBpeMeHHbIE MOIXO0/bI K YNPABIECHUIO KAYECTBOM BOIHBIX PECYPCOB
INopsnok oreHKH ypOBHS KauecTBa IPOLYKIINMH
Knaccugukanus mokazaTteneil kadecTBa OJHOPOIHOHN MPOAYKINUU
JuddepeHunanbHbIA METO] OLICHKH YPOBHS KaueCTBa OZHOPOJHON MPOIYKIUH
KoMIuTekcHBIH MeTOo/] OLICHKH YPOBHS Ka4eCTBa OJHOPOTHOM MPOIYKINU
KBanumerpudeckrue METOIBI OLCHKH YPOBHS Ka9eCTBAa Pa3HOPOIHOW IPOMLYKIINH
Knaccuduxkaryst MeTo0B yIpaBIeHUS KAU€CTBOM MPOAYKIHH,YCITyT
OKOHOMHMYECKHE METObI yIPaBIeHHs KadeCTBOM MPOAYKIHUH,YCIyT
OpraHu3aoHHO-PACTIOPSANTEIBHEIE METOABI YIIPABICHHSI KAYeCTBOM ITPOTYKIUHN,YCIyT
CounanbHO-IICUXOJIOTHUECKAE METOJb! YIPABICHUS Kaue€CTBOM MPOIYKIUHU,yCIyT
«Kpyxxu kadecTBay»: LeJNU CO3JaHUS U MPUHIMIIBI pabOTHI
Buibl KOHTPOIIST Ka4ecTBa POy KIIUH,YCITyT
CeMb IPOCTEHIINX CTATUCTUYECKUX WHCTPYMEHTOB YNPABICHHS KAYECTBOM IIPOMYKIUH.
CyIIHOCT U 3HaYEHHE KBATUMETPUU KaK HAYKH
OKCIepTHBIE METO/Ibl OLIEHKH KauecTBa MPOMLYKLHUH,YCITyT
IloHsATHE U UHCTPYMEHTBI TEXHUYECKOIO peryauposanus B PO
CymuHocTs, (GyHKINH, eI U IPUHIUIE! CTAHIAPTU3AINT
CyIIHOCTb U 1IeNH NPOLeLypbl HOATBEPKIEHUS COOTBETCTBHS
Krnaccudukarus 3atpaT npeAnpusaThs Ha yIpaBlIeHHE Ka9eCTBOM
Haznauenue u aaropurM nocTpoeHus: cxemsl VCHKaBbI
Ha3nauenue u anroputm noctpoenus nuarpammsl [lapero




30. Haznauenue u BUJbI KOHTPOJbHBIX KapT

IMPUMEYAHMUE: TecToBbIe 3a7aHUs M OMIJIETHI K 3a4€Ty XpPaHATCS B OyMakHOM Bujie Ha Kaenpe Mull.

6.2. TeMbl NHCBMEHHBIX PadoT

Cemectp (kypc): 6
Tema PI'P: OneHka ypoBHs KauecTBa MPOAyKIuH. CTaTHCTHYECKHE METOABI KOHTPOJISL Ka4eCTBa.

PacuérHo-rpadudeckas pabora opopmisercst B cooTBeTcTBHM ¢ OOmmME TpeOOBaHHS K 0OPMIICHHIO Y4eOHOMH JINTepaTypél,
nznaBaemoii B HUMU. O0béM €€ 0CHOBHOM 9acTH TOJDKEH coCTaBIATh 10-15 cTpaHMIl TEKCTa KOMITBIOTEPHOTO Habopa ¢
MOy TOPHBIM MEXyCTPOUYHBIM MHTEpBajioM popmara A-4.

OCHOBHBIE HCXO/IHBIE IJaHHBIC JUIS BBINOJIHEHUS PacyETHO-Tpauueckoil paboThl COEPKATCS B 33/1aHNH, BbIJABAEMOM
TperoiaBaTeNeM.

O0s13aTenBHBIME pa3felaMu pacdEéTHO-rpaduaeckoil paboTHI SIBISIOTCS:

Bsenenue
L. Or1eHKa ypOBHS KauecTBa MPOAYKLIUH

1.1 Ouenka ypoBHsI KadecTBa OJHOPOAHON TPOIAYKIIIH

1.2 OueHka ypoBHS Ka4eCTBa pa3HOPOIHOH MPOIYKINU
2. CraTtucTudeckue MeTOAbl PEryJHPOBAHUS TEXHONOTHYECKUX IPOLIECCOB
3aIroueHue
CHHCOK HCIOTb30BAHHBIX HCTOYHHUKOB.

Bo BBenenuu k pacuétHo-rpaduueckoil pabore NopKHA OBITh yKa3aHa LieNb €€ BBIMOJHEHUS M JaHa KpaTkas
XapaKTEePUCTUKAa OCHOBHBIX MOHATUH yNpaBIeHHs Ka4yeCTBAa NPOLYKIIMU U OCHOBHBIX CTATUCTHYECKHX METOJI0B YIIPABICHUS
KauecTBOM. B mepBoM pazjerne pacu€THO-rpaduaeckoii paboThl HEOOXOMMO KPATKO OIHCATh AITOPUTM KOMITJIEKCHON OIEHKH
YpOBHS KauecTBa nmpoaykiuu. B paszgene 1.1 mpoBoguTcs oleHKa ypOBHS KaueCTBa OAHOPOAHON MPOAYKIHH AU PEPEHIIHATEHBIM U
KOMIIJIEKCHBIM METOJJaMU OLIEHKU KadecTBa. B pazgene 1.2 cnexyeT mpoBOAUTCS OLIEHKA Ka4eCTBA Pa3HOPOAHOM NMPOTYKIMY Ha
ocHOBe pacuéra kodddurmenTa copTHocTH. Bo BTOpoM paszene Ha OCHOBE JaHHBIX KOHTPOJIS XapaKTEPUCTHK TEXHOJIOTHIECKOTO
nporecca HeoOX0AUMO MOCTPOUTH KOHTPOIBHYIO - R - KapTy, BBIYUCIUTE BEPOATHYIO AOJIIO 1e(EKTHOW IIPOTYKIUH U OLIEHUTh
TOYHOCTh TEXHOJOTUYECKOro npolecca. B 3akmoueHnn pacu€THo-rpaduueckoi paboTsl HEOOX0IMMO KPAaTKO OMHCATh, YTO OBLIO
CZIeNaHo B IMpoLecce €€ BBIMOIHEHUS], H3JI0KHUTh BEIBOJBI IO pa3/ienaM.

IMPUMEYAHMUE: 6nanku 3aganus PI'P xpansarcs B OymakHOM Buze Ha Kadenpe Mull.

6.3. @oH/1 OLIEHOYHBIX CPEICTB

1. IIOKA3ATEJIX, KPUTEPUU 1N HIKAJIBI OHEHUBAHMA KOMITETEHIIN

Onenka copMupoBaHHOCTH KommeTeHIni y cryaeHToB HUMU [Jonckoii [AY u BBICTaBI€HHE OIICHKH 110 OTIEIbHON AUCIUTLTIHHE
BEZIETCS CIeIyIOIUM 00pa3oM:

- IUTS CTYZICHTOB OYHOH ()OPMBI 0OyUEHISI UTOTOBasI OIICHKA MO JUCIUIUINHE BhIcTaBisgercs o 100-0ayutbHoi crcTeMe, a 3aTeM
MEPEBOIUTCS B OLICHKU «OTIHYHOY, «XOPOILIO», KyIOBICTBOPUTEIBLHOY, KHECYIOBICTBOPUTEIHHOY, «3aUTCHO» U «HE 3aYTCHOY,

- UIA CTYACHTOB 3a09HOM U 0YHO-3a0YHOU (bOpMLI 06y‘{eHI/I${ OLCHUBACTCA 110 MSATHOAIIIILHOMI mIKaJji€, OCHKAMH «OTJIIMYHO),
«XOPO1I0», KYAOBICTBOPUTCIBHOY, «HEYAOBJICTBOPUTECIBHOY; «3aUYTCHO» NN «HE 3aUYTCHOY.

BrIcokuii ypoBeHb OCBOCHISI KOMITETCHITU, HTOTOBAsE OIIEHKA MO JUCITUTUTNHE «OTIUIHOY» WK «3auTeHo» (90-100 6amion):
TITyOOKO M IPOYHO YCBOWJ MPOTPAMMHBIN MaTepuall, HCYEPIBIBAIOIIE, MTOCIET0BATEIHHO, YETKO U JIOTHIECKU CTPOIHO €To
M3JIaraeT, yMeeT TECHO YBA3bIBATh TCOPHIO C MPAKTUKOM, CBOOOIHO CIIPABISETCS C 33/1a4aMu, BOIPOCAMHU U APYTUMHU BHIAMHU
NPUMEHCHUS 3HaHHM, IPUYEM HE 3aTPyTHSIETCS C OTBETOM IPU BUAOM3MEHCHUH 33IaHHM, HCIIONIB3YET B OTBETE MaTEePHAI
MOHOTpa(hUIECKOH JTUTEPATyPhl, TPABHILHO 000CHOBBIBAET MPUHSITOE PEIICHUE, BIAICET PA3HOCTOPOHHUMU HAaBBIKAMH U
MpUEMaMH BBIITOJTHEHHUS TPAKTUIECKUX 3a1a4. CHCTEMHO ¥ IUTAHOMEPHO paboTaeT B TEUSHHH CEMECTpa.

IToBBIIICHHBIA YPOBEHb OCBOCHHUS KOMIICTCHIINA, HTOTOBAs OIICHKA 0 TUCIUIUIHHE «XOPOIIO» MITH «3auTeHo» (75-89 OamioB):
TBEPAO 3HACT MaTepHaj, TPAMOTHO U T10 CYIIECTBY M3JIaraeT ero, He JOIMyCKas CyIIeCTBEHHBIX HETOYHOCTEH B OTBETE Ha BOTIPOC,
NPABHJIBHO MIPUMEHSECT TEOPETUUCCKUE MIOIOKEHHUS MIPH PEIICHUH [TPAKTUYECKUAX BOIPOCOB M 33124, BIaeeT HEOOXOAUMBIMHU
HaBBIKAMH ¥ IPUEMaMH UX BbIOJIHEHHs. CHCTEMHO M INIAHOMEPHO paboTaeT B TEUCHUU CEMECTpa.

[ToporoBerit ypoBeHs OCBOCHUSI KOMIIETCHITHA, HTOTOBAs OIIEHKA 10 JUCHUIIIHHE «YXOBICTBOPUTEIBLHOY HIH «3a4TeHO) (60-74
6ana): UMeeT 3HaHUs TONBKO OCHOBHOIO MaTepHana, HO He yCBOMUII €T0 JeTanel, JOMycKaeT HETOYHOCTH, HE0CTaTOUHO
HpaBWIbHBIE (POPMYITMPOBKH, HApYIICHHUS JIOTHIECKOH MOCIEJ0BATEIBHOCTH B U3JI0’KCHUH IIPOTPAaMMHOTO MaTepHalla, UCIIBITHIBACT
3aTpyIHEHUS PH BEIITOJTHEHUH IPAKTHIECKUX padoT.

[ToporoBelil ypoBeHb OCBOCHUSI KOMIIETCHIUI HE C(OPMUPOBAH, UTOTOBAsSI OLIEHKA 10 TUCIUILUIMHE «HEYIOBIECTBOPHTEIBHO» HIIH
«He3a4TeHO» (MeHee 60 0aIoB): He 3HAST 3HAYNTENBHON YacTH IPOTPAMMHOTO MaTepHaa, I0MYCKAET CyIECTBEHHbIC OIIHOKY,
HEYBEPEHHO, ¢ OOIBIIIMH 3aTPyTHEHUSIMHU BBINOIHIET IpaKTHIecKue padoTsl. Kak mpaBuiio, OeHKa «HEyI0BIETBOPUTEIBHOY
CTaBUTCS CTYJEHTaM, KOTOPbIE HE MOTYT MPOAOIIKUTE 00ydeHHe 0e3 TOMOTHUTENbHBIX 3aHATHH 0 COOTBETCTBYIOMIEH JUCIUILINHE.

Kpurepun oneHK: ypoBHS ¢(hOPMHUPOBAHHOCTH KOMIETECHIIMH 1 BEICTaBJIICHHE OAJIIOB IT0 pacdeTHO-rpaduueckoit padore




(xoHTpOABHOIT padoTe) (1o 10 GamnoB, 3a4TeHO/HE3aUTEHO): COOTBETCTBUE COAEPKAHUS PAOOTHI 33JaHUI0; TPAMOTHOCTh M3JI0KEHHUS
1 Ka4eCcTBO 0POPMIICHHUS pabOThl; COOTBETCTBUE HOPMATHBHBIM TPEOOBAHUSIM; CAMOCTOSTEILHOCTD BBIMOJHEHHS PAOOTHI, TITyOHHA
MpopabOTKH MaTepHaa; UCTIOIb30BaHHe PEKOMEHIOBAHHOM U CITPABOYHOM JINTEPATYPhI; MPABHIBLHOCTD BHITOJHECHHBIX PACYETOB
rpaduuecKkoii yacTu; 000CHOBAHHOCTP U JI0Ka3aTEIbHOCTh BHIBOJIOB.

2. METOJJUYECKWUE MATEPHUAJIbI, OTIPEJIEJISIOLIME TTPOLIE/TY Pbl OLIEHUBAHWS 3HAHWM, YMEHUI, .
HABBIKOB 1 (MJIN) OIIBITA AEATEJIBHOCTU, XAPAKTEPU3VIOIIUE 3TAITbI @OPMIPOBAHNA KOMIIETEHIIMI

OOmuii mopsiIOK MPOBECHUS MPOLIEAYPHI OLICHUBAHUS 3HAHWUH, YMEHHIH, HABBIKOB U (MITH) OIBITA ICSATEIBHOCTH, COOTBETCTBHE
WHIAKATOpaM JTOCTHKEHUS cHOPMUPOBAHHOCTH KOMITETCHIINH ONPEICTICH B CIIEAYIOIINX JIOKATBHBIX HOPMATUBHBIX aKTaX:

1. ITonoxxenue o Tekyuien arrectauuu 3Hanuil odyuaromuxcss B HUMU Hdouckoit [AY (B geficTByIoLIeH peaaKium).

2. ITomoxeHue 0 IPOMEKYTOTHON aTTeCTaNH 00YJAOMINXCS IO TIPOTpaMMaM BEICIIEro 00pa3oBaHMs (B ACHCTBYIOIMIEH peJaKium).

JIoKyMeHTBI pa3MellieHbl B CBOOOIHOM A0CTyIE Ha odpunmaibaoM caiitte HUMU Jlonckoii AV https://ngma.su/ B pasnene: I'naBHast
ctpanuna/CeefieHns 00 00pa3oBaTelbHON opranu3anuy/JIokanbHbIe HOPMAaTHBHEBIC aKTHI.

6.4. Hepeqem, BU/I0B OLI€HOYHBIX CPE/ICTB

1. OHEHOYHBIE CPEJJCTBA TEKVIIEI'O KOHTPOJIA:

- TECTBI WJIH OMJIETHI TS TIpoBeaeHus mpoMexxyTouHoro koutpous (ITK). Xpansrcs B OymaxHoM BuIe Ha Kadenpe Muld;

- Omanku 3aganuii PI'P oOyuaromuxcs;

- JIOKJIad, C006H_I€HI/IC 10 TEMC MPAKTUICCKOT'O 3aHATHA,

- 3aJ1a4M U 3aJIaHus.

2. OLIEHOYHBIE CPEJICTBA ITPOMEXYTOYHOU ATTECTALIMU:

- KOMIUIEKT OMJICTOB IJIs 3a4eTa. XpaHUTCs B OyMa)kHOM Bue Ha Kaenpe Mull. [Touiexxut exxeroqHoMy 0OHOBICHHIO H

NEPCYTBCPIKACHUIO. Yucio BAapUAHTOB OUJIETOB B KOMILIEKTE HE MEHEE YKCIIa CTYACHTOB Ha 3a4€TC.

7. YHEBHO-METO/MYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOIY JIA)

7.1. Pekomenayemasi iurepaTypa

7.1.1. OcHoBHasi iMTEpaTypa

ABTOpBI, COCTaBUTCIIN

3arnasue

I/IBI[aTeJ'ILCTBO, roa

JI1.1 | Arapkos A. I1. VYrpasieHue KaueCTBOM: YISOHHK Mocksa: U3par.-topr.
xopropanus «/lankos u K°»,
2022
JI1.2 [MuxeeBa E. H,, YnpasneHue kauecTBOM: yueOHHK Mocksa: U3nat.-Topr.
Cepomran M. B. kopropanus «/lamkos u K°»,
2017
JI1.3 | Anucumos D. A. KBammmerpus n ynpasieHne KauecTBOM: yaeOHoe mocobue Nomxkap-Oma: III'TY, 2018
JI1.4 |Maromenos I1I. I1I., YnpaBieHre Ka4eCTBOM MPOTYKITUH: YISOHUK Mocksa: U3par.-topr.
BbecnanosaI'. E. kopnopauus «Jlamkos u K,
2020
7.1.2. JlonoiHUTEIbHAS JIUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBO, roj
JI2.1 | 3Banc dxeiimc P. YmpaBieHue kauecTBOM: ydyeOHOe TOcOo0He MO CHEeNnaIbHOCTH Mocksa: JOHUTU, 2007
"MeHemKMeHT opranu3anuu’
7.1.3. MeTonuueckue pa3padoTku
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBO, ros
JI3.1 |Hockoga E.A., VYrpasieHue KauecTBOM: y4eOHOe mocooue [JIst CTYJCHTOB Hosouepkacck: , 2014
Cy66otuna E.T". OakaaBpriaTa HaIpaBJICHHUIO TIOATOTOBKU "MeHeKMeHT",
"Oxoxnomuxa" "IIpupogooOycTpoiicTBO U BOAONONB30BaHUE" |
JI3.2 [Kys3nenos JI.M., Cucrema MEHEXKMEHTA KauecTBa NPEANPHUATHS: yueOHOe HoBouepxacck, 2015
I'seramze C.B., noco0Owue [ CTYACHTOB OakaaBpHaTa HalPaBJICHHIO
Hockosa E.A., noarotoBkd "[Ipupon000ycTpoiicTBO 1 BOIOONB30BaHUE",

Cy66otuna E.T".

"MenemkmeHT", "OKOHOMUKA" |




ABTOpBI, COCTaBUTENN 3arnaBue W3naTenbcTBO, IO
JI3.3 [HockoBa E.A., YnpasneHue kauecTBOM: yueOHOe ocoOHe [[Is CTyIEHTOB HoBouepxkacck, 2014
Cy66oTuna E.I'. OakayaBpraTa HaIPaBJICHUIO TOATOTOBKU "MeHeKMEeHT",
"OxoHomuKa" "IIpruponoo0ycTpoiicTBO 1 BOJONONBE30BaHHUE" |
JI3.4 | HoBouepk. HHX.- VYipaBieHue Ka4ueCTBOM: METOANYECKHIE YKA3aHUs 110 U3YUYEHHIO Hosouepkacck, 2015
menuop. uH-T JITAY, | AMCIMIUIMHEI U BBITOTHEHUIO KOHTPOIBHOH pabOoTHI CTYACHTAMHU
Kad. MEHEeKMEHTA ; 3a04HOM (POPMBI 00YUCHHS [CTYACHTOB OakanaBprara
coct. E.A. Hockoga, HarmpasJeHus moarotoBku "I[Iprpoaoo0y-cTpoicTBO U
I1.11. A6pamenxo, E.I'. | Bogonomns3oBanue" mpodreit "Menmoparus, peKyIbTHBanNs 1
Cy66otuHa oxpaHa 3emens", "MHKeHepHbIe CUCTEMBI
CEITbCKOXO03SIHCTBEHHOTO BOZOCHAOKEHHsI, 0OBOIHCHUS U
BOJOOTBeIeHUS " |
JI3.5 |Kysuenos I.M., YrpasneHne KaueCTBOM: NMPAKTUKYM [UIA CTYIEHTOB OYHOM U Hosouepxacck, 2013
@anees E.11., HockoBa |3a0unoit popm obyuenus 080100 — "OxoxHomuka", 080200 —
E.A., A6pamenko I[1.U. |"Menemxment", 280100 - "[IpupomooOycTpoiicTBO 1
BOJIONOJIb30BaHuE" |
7.2. Ilepeuenn pecypcoB HHGOPMAIHOHHO-TE1eKOMMYHHKAIIMOHHOI ceTu "UHTepHeT"

7.2.1 Wudopmanmonno-npaBosoit moptan TAPAHT.PY Wudopmanmonno-mpasosoit moptan TAPAHT.PY

7.2.2 CrpaBouHnas cuctema Koncynprant [Lmoc http://www.consultant.ru/

723 OodununansHeI caiit @enepaabHON CIyXOBI IO http://www.rospotrebnadzor.ru/

HaI30py B cdepe 3aInThl
MpaB noTpeduTeNnel 1 OJIaromnoryyus yeoBeKa
7.3 IlepeveHb MPOrpaMMHOro odecTeYeHusI
7.3.1 Dr.Web®DesktopSecuritySuiteArTuBupyc K3+ LY Tl'ocynapcTBeHHBIIN (MyHHIUNANBHBIN) KOHTpAKT No
PIIA06150002 ot 15.06.2021 r. Ha mepenpauy
HEHCKIIOUNTEIBHBIX TIPaB Ha MCIIOIB30BAHNE IIPOTPAMM JUIS
SBM 000 «AWTH I[EHT»

732 Opera

733 Yandex browser

734 MS Office professional; CyO6munen3nonnsIii goroop Ne502 ot 03.12.2020 . AO

«Cod¢rJlaitn Tperio»
7.4 Ilepevyenb HHGPOPMANHOHHBIX CIPABOYHBIX CHCTEM
7.4.1 bazer gannbix OO0 Hayunas 31eKTpoHHas http://elibrary.ru/
OoubImoTeKa
7.4.2 basbr manueix OO0 "Tpecc-Mupopm" (KoHcynpTanT https://www.consultant.ru
+)
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHBI (MOLY JIS)

8.1 231 CrnennambHOE OMEIIEHHE YKOMIUIEKTOBAHO CHEIHATIM3UPOBAHHON MEOENBI0 M TEXHIYECKIMU
CpenCcTBaMu O0YYEHHUsI, CIy KAIIUMHU JJIsI IPEICTABICHHS HHQOPMALIIH OOJBIION ayTUTOPHH:
CucteMHBII OJIOK C BEIXOJIOM B ceTh «IHTEpHET» M JOCTYIIOM B JIEKTPOHHYO HH()OPMAIIMOHHO-
obpazoBarenbhyto cpenry HUMU louckoit [AY: Herron DNS — 1 mir.; [Tpoekrop Acer — 1 mirt.;
OkpaH HacTeHHBIH — | WT.; YueOHo-Harmsaubie nocooust — 11 wr.; JJocka ? 1 mr.; PaGoune mecra
cTyneHToB; Pabodee MecTo mpernomaBates.

8.2 317 CrnenunanbHOE TOMEIICHHE YKOMIUICKTOBAHO CICIUAIM3HPOBAHHON MEOCNBIO H TEXHHYECKIMU
CpencTBaMH 00YYEHHs, CIy KaIllUMH TSI IPeICTaBICHI HH(OOPMAINH OOJIBIION ay TUTOPHH:
Habop neMoHCTpanmoHHOTO 000pyA0BaHUS (IIEPEHOCHOIT): 3KpaH - 1 mIT.; mpoexTop - 1 mrT.;
HOYTOYK - 1 mT.; YuyeOHO-HarmsaHble mocobus — 24 mr.; Jlocka — 1 mwT.; PaGoune mecra
cryneHToB; Pabodee MecTo mpemomaBares.

8.3 1117 [TomemneHne yKOMIUIEKTOBAHO CIIEIIMAN3NPOBAHHON MEOEIhI0 M OCHAIICHO KOMITBIOTEPHOM
TEXHHUKOH ¢ BO3MOXXHOCTBIO MOIKTIOUCHUS K ceTH «/HTepHeT» 1 obecriedeHneM JoCTyna B
9NEKTPOHHYI0 HHPOpMaLMOHHO-00pa3zoBarenbHyto cpery HUMU Houckoit AY: Kommbrorep Pro-
511 — 12 wrt.; Monwurop 17" KK VS — 12 mr.; Tlpunrep — 1 mT.; Paboure MecTa CTyICHTOB;
Pabouee MecTo mpenomaBaTes.

9. METOIUYECKHE YKA3AHMUSA JJIA OBYYAIOIIIUXCS IO OCBOEHUIO JUCHUTIIUHBI (MOAY JIS)

1. HockoBa E.A. Ympasnenne kauectBoMm [Tekcr] : yueb. mocobue [amst cTy. OakanaBpraTta Hampasil. MTOATOT.
"Menemxment", "OxoHomuxa" "IIpupogoobycrpoiictBo u Bogonons3zosanue"]| / E. A. Hockosa, E. I'. Cy66oTuHa ; HoBouepk. umx.
-menuop. uH-T II'AY. - HoBouepkacck, 2014. - 112 ¢.(50).

2. VYnpasieHue kauecTBOM [DieKTpoHHBIH pecypc]: yued. mocooue / E.A. HockoBa, E.I' Cy66otuna; HUMU JITAY,
kad.MeHeKMeHTa. — DIeKTpoH. aaH. - HoBouepxkacck, 2014. — JKM/JI; PDF; 214 MbB. — Cucrem. tpeboBanus: IBM PC. Windows
7. Adobe Acrobat 9/ - 3arn. cakpana.

3. Cucrema MeHeKMEHTa KadecTBa Tpennpustust [Teker] : y4ed mocobue st cTyn. OakamaBpraTa Halpasil. MOATOT.
"IIpupoaoobycTtpoiicTBo 1 Bogomons3oBanue", "Menemxment", "Oxonomuka"] / JI. M. Ky3uenos [u np.] ; HoBouepk. HHX.-
menuop. uH-T [ITAY. - HoBouepkacck, 2015. - 66 ¢.(35)




4. Cucrema MEHE)KMEHTa KauecTBa MPeIIpHsTUst [DIeKTpoHHBII pecypc]: YdaebHoe mocobue A CTyAEeHTOB
OakanaBpHaTa 1 MarucTpaTypbl 110 HalPaBJICHUSIM MTOJATOTOBKH « MEHEIKMEHT»,« DKOHOMHKA,

«IIpupomoodycTpoiicTBo 1 Bomonosk3oBanuey/ Coct.: Ky3nenos JI.M., I'Beranze C.B., Hockopa E.A., Cy66otuna E.I'.; HUMU
JATAY, xad.MeHeKMeHTa. — DIeKTpoH. aaH. - HoBouepxkacck, 2015. — JKM/JI; PDF; 214 Mb. — Cucrem. Tpe6oBanus: IBM PC.
Windows 7. Adobe Acrobat 9/ - 3ari. ¢ sxpana.

5. VYnpasnenue kauecTBoM [TekcT] : MeTOM. yka3. Mo BbIMN. pacd.-rpad. pad. / HoBouepk. umxk.-memuop. uH-T JATAY, xad.
MeHekMeHTa U nHopMmaTuku ; cocT. E.A. Hockosa, B.A. I'y06aues. - HoBouepkacck,2014.-23¢.(30)
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7. HockoBa E.A. Ynpasnenne kauecTBOM [TEKCT]: METOX. yKa3. IO M3ydY. AUCILY BBII. KOHTP.paOOTHI CTy.. 3a09. (OPMBI
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